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Microsoft PC Protection Plans
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Device
EHS 

2Y

EHS 

3Y

EHS 

4Y

EHS+ 

2Y

EHS+ 

3Y

EHS+

4Y

CfB 

2Y

CfB 

3Y

CfB

4Y

CfB+

2Y

CfB+

3Y

CfB+

4Y

Pro 9

Pro 8

Pro 7+

Pro X

W49-

00052

$49

A9W-

00001

$99

VP3-

00031

$149

NRB-

00021

$79

NRI-

00021

$129

NRQ-

00021

$179

W47-

00090

$199

A9W-

00005

$249

HP3-

00002

$299

W47-

00107

$249

F9W-

00158

$299

HP3-

00101

$349

Go 3

Go 2

W49-

00046

$29

A9W-

00113

$79

VP3-

00075

$129

NRB-

00015

$49

NRI-

00015

$99

NRQ-

00015

$149

W47-

00091

$99

F9W-

00123

$149

HP3-

00070

$199

W47-

00038

$129

F9W-

00115

$179

HP3-

00062

$229

Laptop 5

Laptop 4

Laptop 3

W49-

00055

$49

A9W-

00072

$99

VP3-

00041

$149

NRB-

00024

$79

NRI-

00024

$129

NRQ-

00024

$179

W47-

00089

$199

F9W-

00094

$249

HP3-

00038

$299

W47-

00111

$249

F9W-

00162

$299

HP3-

00105

$349

Laptop 

Studio

W49-

00058

$149

A9W-

00158

$199

VP3-

00113

$249

NRB-

00027

$179

NRI-

00027

$229

NRQ-

00027

$279

W47-

00160

$299

F9W-

00214

$349

HP3-

00146

$399

W47-

00172

$349

F9W-

00226

$399

HP3-

00158

$449

Book 3

A9W-

00060

$199

VP3-

00005

$249

W47-

00088

$299

F9W-

00083

$349

HP3-

00029

$399

W47-

00035

$329

F9W-

00144

$379

HP3-

00093

$429

Laptop Go 2

Laptop Go

W49-

00049

$39

A9W-

00128

$89

VP3-

00086

$139

NRB-

00018

$69

NRI-

00018

$119

NRQ-

00018

$169

W47-

00119

$149

F9W-

00175

$199

HP3-

00113

$249

W47-

00130

$199

F9W-

00185

$249

HP3-

00124

$299

Laptop SE

W49-

00030

$19

A9W-

00172

$29

VP3-

00125

$39

W47-

00180

$49

F9W-

00234

$69

HP3-

00166

$89

Duo 2

W49-

00025

$99

A9W-

00153

$199

W47-

00155

$249

F9W-

00209

$349

Studio 2+

W49-

00009

$399

A9W-

00081

$499

VP3-

00135

$599

NRB-

00029

$449

NRI-

00029

$549

NRQ-

00029

$649

Type Cover

SPC-

00009

$14.99

SPC-

00005

$29.99

Abbreviation Definition Service length options

EHS (2Y, 3Y, 4Y) Extended Hardware Service 2 Years (2Y), 3 Years (3Y), 4 Years (4Y)

EHS+ (2Y, 3Y, 4Y) Extended Hardware Service Plus 2 Years (2Y), 3 Years (3Y), 4 Years (4Y)

CfB (2Y, 3Y, 4Y) Complete for Business 2 Years (2Y), 3 Years (3Y), 4 Years (4Y)

CfB+ (2Y, 3Y, 4Y) Complete for Business Plus 2 Years (2Y), 3 Years (3Y), 4 Years (4Y)

Please review latest information on warranties, extended service plans, and Terms & Conditions here.  
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Device
NBD 

Rep.

Drive 

Ret.

Pro 9

Pro 8

Pro 7+

Pro X

✔ ✔

Go 3

Go 2 ✔

Laptop 5

Laptop 4

Laptop 3
✔ ✔

Laptop 

Studio ✔ ✔

Book 3 ✔

Laptop Go 2

Laptop Go ✔ ✔

Laptop SE

Duo 2

Studio 2+

Type Cover

Abbreviation Definition SKU Price

NBD Rep. Next Business Day 

Replacement

HSF-00001 $20.00

Drive Ret. Drive Retention SUK-00001 $20.00

Please review latest information on warranties, extended service plans, and Terms & Conditions here.  
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